ITIOJIb3OBATEJIBCKOE COIJIAIIIEHHE
(JIMLIEH3MOHHBIM IOTOBOP — IIYBJIMUHAS
O®DEPTA)

Ha UCII0JIb30BaHUe nporpaMmel 1j1s1 IBM «QRFile»

Hacrosaiuii fOKyMeHT (fanee — «CorianieHue») orpenessieT YCI0BUS
HCII0JIb30BaHUA MporpaMMEI 11t IBM «QRFile», mpemocTtasiisieMoil B gopMare
061a4HOTO pelieHus (SaaS) (anee — «CepBUC») U ABIISAETCS ITYOJIUYHON 0QepTOH B
COOTBETCTBUH CO CT. 437 I'pakIaHCKOTO KoZiekca Poccuiickoi @enepaliyuu.

CorjiamieHue ):LefICTByeT C ATkl €Iro pasMelleHHs B CeTU I/IHTepHeT H ITPUMEHAETCA
KO BCeM JIMIlaM, UCIIOJIb3YIOIIINUM CepBI/IC.

1. O61IH e TOJI0KEHHUS

1.1. o Hauasa ucnoab3oBaHus CepBuca Ilonb30oBaTesb 0013aH 03HAKOMUTHCS C
ycimoBusaMU CorJiallieHus.

1.2. Ucnionb3oBaHUe CepBHcCa JII0OBIM CIIOCOO0OM O3HayaeT IIOJIHOe U
6e30r0OBOPOYHOE IIPUHATHE (aKLEIT) yCeI0BUi CortallleHHusI B COOTBETCTBUH CO CT.
438 I'paykmaHCcKoOro Kogekca Poccuiickor denepariui.

1.3. CroporHamu CorjialieHUus SIBJISIIOTCA:

e IIpaBooGnapaTesnb/onepatop CepBuca (fanee — «JIuneH3uap»): O6IECTBO C
OrPaHUYEHHOU OTBETCTBEHHOCTHIO «BusuiuiekT» (000 «Busuiekr»), OTPH
1137746310558, MHH 7715959616, KIIIT 773101001, agpec: 121205, r. Mockaa,
Bonbitoi 6ynsBap, . 30 cTp. 1 3T 2 oM 239, 3JIeKTPOHHAs 10YTa:
helpdesk@qrfile.ru, caiiT: www.qrfile.ru.

e Tlonmp3oBaTenb — 11060e GpU3UYECKOe JIUI0, IOPUAUYECKOEe JIUII0 UITH
WHAUBUYAJIbHBIN IIpefIIPUHUMATENb, UCIIOIb3YIolHe CepBUC.

1.4. CornamieHue peryJaupyeTcs U TOJIKYyeTCs B COOTBETCTBHHU C 3aKOHOZATEJILCTBOM
Poccuiickon @enepanuu.

2. TepMHHbI H OIIpeaejIeHusd

2.1. CepBuc— nporpamma g IBM «QRFile», mpegocTtasisieMas B popMarte
06s1a4HOTO pellieHUs (SaaS) v IIpeHa3HaYeHHas 1 IT0Ka3a GpaiioB U CCBUIOK Ha
60JIBIIIOM 9KpaHe C yIIpaBJIeHHeM U3 6paysepa Ha IPyroM YCTPOKCTBe.



2.2. CaiT — COBOKYIIHOCTB IIPOrpaMMHO-aIlllapaTHHIX CPEJICTB, JOCTYIIHEIX B CETH
HHTepHeT, BK/II04Yas (HO He OTpaHUYMBAsCh) afgpeca: https://qrfile.ru/,
https://get.qrfile.ru/, https://r.qrfile.ru/.

2.3. JKpaH Ipe3eHTalUu — Beb-cTpaHULLa/uHTepdeiic CepBuca, OTKphIBaeMasi Ha
60JIBIIIOM 3KpaHe (TeJIeBU30P/IIPOEKTOP) U 0ToOpakalolass QR-KO U/UIH KO
9KpaHa.

2.4. Web-kiineHT — Beb-CcTpaHuUlla/uHTepderic CepBuca, OTKpbIBaeMas Ha
YCTPOMCTBE yIIpaBjIeHUs (HallpuMep, HOyTOYK/TesrepOH) U UCII0Ib3yeMast [JIst
yIIpaBIeHUs [I0Ka30M.

2.5. Kop skpaHa — 6yKBeHHO-ITUGPOBOH KOJI, OTOOpa’kaeMBbIil Ha IKpaHe
Ipe3eHTallluH U UCII0JIb3yeMBIH IJIS MOAKII0YeHUSI web-KIIueHTa.

2.6. Ceccusd — BpeMEeHHBIN CeaHC I10Ka3a KOHTeHTa, HHUI{HUPYEeMBbIH
ITosb30BaTesIeM U CBA3aHHBIN C KOHKPETHBIM KOJOM 3KpaHa.

2.7. KonteHT ITonb3oBaTens (qanee — «KOHTEHT») — J100ble JAaHHbIE, KOTOPHIE
[Tonnb30BaTesb epefaeT/pasMelaeT/ UHULUUPYeT K II0Ka3y yepes CepBHuC,
BKJII0Uas ¢paniibl, U300pakeHus], BUIe0, JOKYMEHTEI, a Takke URL-CCHUIKH.

3. IIpegmert CorjiameHus

3.1. JIunteH3suap npepocrasisieT [101b30BaTeN0 Ha YCIOBUAX IIPOCTOMU
(HeUMCK/IIOUUTEJILHON), HellepejaBaeMOM JIMIIEH3UH IIPaBo UCII0JIb30BaHUs CepBUca
B pOopMe BOCIIPOU3BEIeHUS YaaJIeHHO Uepes ceTb IHTepHeT B IIpejiesax ero
GYHKIIMOHAIBHBIX BO3MOYKHOCTEM.

3.2. CepBUC IIPeOCTABIISIETCS «KaK eCThb» («as is»). JIMiieH3uap MOKET U3MEHSTh
(YHKIIMOHAIbHbIE BO3MOKHOCTH CepBHCa U/WIH ero uHTepderiic 6e3
IIpeBapUTEILHOTO yBeoMJIeHUs [Tosib30BaTesIs, eCjii HHOE He IIPelyCMOTPEHO
MMIIepaTUBHBIMU HOPMaMHU 3aKOHO/aTe/IbCTBa.

3.3. Ilepeaua CepBuca Ha MaTepHaJIbHOM HOCHUTeJIe He IIPOU3BOSUTCS.

3.4. Ucnionnb3oBaHue CepBrca GU3HUECKUMU JIMIIAMH OCYILECTBIISIETCA Ha
6e3BO3Me3JHOM OCHOBeE. /I I0PUANUECKUX JIUI] U UHAUBUYaIbHBIX
IpefIIpUHUMaTeNel YCIOBUS UCII0JIb30BaHUs CepBUCa, BKIIOYasi CTOUMOCTD,
OIIpefieJISII0TCS 110 COTJIaCOBAaHUIO C JIULleH3uapoM (B TOM 4HCIIe MOTYT
0QOPMIIATHCS OTAEIbHBIM IOTOBOPOM).

4. ITopsamok ucmosb3oBaHusa CepBuca
4.1. 1719 UCIIOJIb3OBAHUSA CepBHca ITonb30BaTEIbh CAMOCTOSITEIBHO 00ECIIeYHBAET:

¢ [OOCTVII K CETH I/IHTepHeT;


https://qrfile.ru/
https://get.qrfile.ru/

e HaJuuyue 000PYJOBAHUS U IPOTPAMMHOr0 obeclieuyeHus (BKIo4as 6paysep),
HeoO6X0IUMOro AJ1s1 ocTyna K CepBUCY.

4.2. O61IUH IOPAA0K UCIIOIb30BaHUSA BKIIOUaeT (MOXKeT OTJIMYaThCS B
3aBUCHUMOCTH OT aKTyaJIbHOrO HHTepdeiica CepBuca):

e OTKPBITHE 9KpaHa Ipe3eHTal[UU Ha O0JIbIIIOM SKPaHE;
e TMOAKIIYeHHe Web-KiIHneHTa 10 KOy 9KpaHa U/uiu uyepe3 QR-kop;
e BBIOOpP U ITOKa3 KoHTeHTa.

4.3. TIonb30BaTeIb CAMOCTOSITEJIBHO HECET OTBETCTBEHHOCTD 3a COXPaHHOCTh KOZa
9KpaHa U/WIH UHBIX TapaMeTpPoB AOCTyIa K CecCcuU (BKIIOYAs IOC/IEACTBUS
Iepeiauyy TaKUX IIapaMeTPOB TPETHUM JIUIAM).

5. YCI0BHUS UCIIOJIB30BaHUA U 3aIIPETHI
5.1. ITob3oBaTeIIIO 3aIIPEIEeHO:

* HCIIOJIb30BaTh CEPBHUC B I1eJISIX, HAPYIIAIOIIUX 3aKOHOLATeILCTBO
Poccurickon ®@efiepaliiy U/WIH IIpaBa TPEThUX JIUILL;

e 3arpyKarTb/liepefaBaTb KOHTEHT, HapyIIaOIUA UCKIIIOUUTEJIbHEIE IIpaBa Ha
pe3yJIbTaThl UHTEJJIEKTYaJIbHOU AesITeJIbHOCTH U CPefCTBa
WHIUBUya/IU3alluy, IIpaBa Ha MHPOPMaIHUIO, COCTaBIISIOILYIO
KOMMEPUECKYI0 TaWHY, a TAKKe UHON OXpaHsgeMbIl 3aKOHOM UHTepec
TPETbUX JIUL;

* IpeNIPUHUMATH IIONBITKYA OO0UTHU TeXHUUYECKHUE OTPaHUYeHUs,
yCTaHOBJIEHHEBIE JIUIleH3UapoM;

¢ BMEIIHNBATHCA B pa60Ty CepBHca, IIBITAThCA IIOJIYYUTDH
HecaHKHI/IOHI/IpOBaHHHﬂ JOCTYII K CepBHcy H/WJIN eT0 KOMIIOHEHTaM;

¢ KOIINPOBAThb, BOCIIPOU3BOOHUTD, MO,ZLI/I(])I/IL{I/IpOBaTb, OEKOMIINJIMPOBATH,
)II/ISaCCGMGJII/IpOBaTb, PacCIIipoCTpPaHATDb CepBI/IC HJIHN €ero 3JIEMEHTHI, €CJIN 3TO
ITPSAMO He Pa3penieHo 3aKOHOAaTeJIbCTBOM Poccuiickoi d)e/:[epaum/l.

5.2. JIuiieH3uap BIIpase (II0 CBOeEMY YCMOTPEHUI0) OTPAaHUYUBATH UJIN IIPEeKpaliaTh
moctyn K CepBUCY U/UIH OTAENbHBIM QYHKIUAM, ecId Ilo1b30BaTesIb HapyllaeT
CornallleHue HJIM IPUMEHHMOe 3aKOHOIaTeIbCTBO.

6. UckimrouuTesbHbIE ITPaBa

6.1. MckimoyuTeIbHbIe IIpaBa Ha CepBUC (BKIIIOYAs IPOrPaMMHBIN KO, 62351
MaHHBIX, AU3aUH, UHTepdelic U UHbIe KOMIIOHEeHTHI) IIpUHajJieKaT JIueHsuapy
WJIY UHBIM IIpaBo061afjaTessiM, IpefoCTaBUBIINM JIMIleH3Hapy COOTBETCTBYIOIHE
IIpaBa.



6.2. Hukakue nosokeHus CorjalieHus He IIpeaocTaBiIgoT [Iosp30BaTeI0 IpaBo
HCIIOJIb30BaHUA QUPMEHHOr0 HaUMeHOBaHUs, TOBAPHBIX 3HAKOB, JOMEHHBIX UMeH
Y UHBIX CPe/ICTB UHAUBUyaIu3aluu JIuieHsnapa 6e3 oTaeIbHOr0 IMCbMEHHOTO
coryiacus JInneHsuapa.

7. KoHTeHT Ilos1b30BaTensa

7.1. ITpaBa Ha KoHTeHT nTpuHajJiexXaT Ilonb30BaTeN0 ¥/UIU 3aKOHHBIM
npaBoob6iazaTensiM. ITob30BaTelb rapaHTUPYET HaJIMUKe BCeX HEOOXOJUMBIX
IIpaB U COrJIaCUU Ha UcIoib30BaHUe KoHTeHTa B CepBUCe, BKIIIOYas (IIpU
He06XOUMOCTH) COTJIAaCUS CyObEKTOB IIEPCOHAIBHBIX TAHHBIX.

7.2. IlepenaBas KouTeHT B CepBHUC, [los1b30BaTesb IIpefocTaBiseT JIuleHsnapy
IpaBo obpabaTeiBaTh KOHTEHT (BK/IIOYAs XpaHeHUe, IIpeoOpa3oBaHue, Iepefayvy,
oTo6pa>keHue) B 06beMe, HeOOXOAUMOM 11 IIpeoCcTaBlIeHUsI QYHKIIMOHAIBHOCTU
CepBuca U UCIIoJIHeHUs CorlalleHusl.

7.3. Ilosib30BaTesIb HECET II0JIHYI0 OTBETCTBEHHOCTh 38 KOHTEHT, BKIII04as
cooTBeTCTBUEe KOHTEeHTa 3aKOHO4ATeIbCTBY U OTCYTCTBUE HAPYIIEHUH IIpaB
TPETHUX JIUIL.

7.4. JIuLieH3uap BIIipaBe yaaasaTh KOHTEHT U/Wiu nmpekpaltaTrs CecCuu 1o
TeXHUYeCKUM IIPUYHUHAM, B 11eIsIX 6€30I1aCHOCTH, a TaKKe [IPU HaJIMYUU
IIPU3HAKOB HapyleHHUsa CorialleHus UIH 3aKOHOaTeIbCTBA.

8. IlepcoHa/IbHbBIE JaHHEIE

8.1. IIpu ucnionpr3oBaHuu Cepsuca Ilonbp30BaTenb MOXKET IlepefaBaTh JINleH3uapy
IIepCOHa/IbHBIE JaHHBIE (CBOU H/UJIU TPETHUX JIULY). O6paboTKa epCoOHAIbHBIX
NaHHBIX OCYILIECTBIISIETCS B COOTBETCTBUH C 3aKOHOATEIbCTBOM POCCHIICKOM
Oenepanuy, BriIoyasa @enepalbHbli 3aK0H OT 27.07.2006 Ne 152-03 «O
IIePCOHAJIbHBIX JAHHBIX>.

8.2. B cmyuae nepefayy mepCcoOHaJIbHBIX JaHHBIX TPeThUX UL [1071b30BaTE/Ib
IIOATBEPKIAET, UTO 06JI1aZjaeT BCEMU HEOOXOAUMBIMHU 3aKOHHBEIMHU OCHOBAHUSMHU
IJIs1 TAKOU Ilepefaydyy /Ui opyyeHus 06paboTKHU, a TaKKe UYTO CYObEeKTHI
IIePCOHAJIPHBIX JAHHBIX HaJjIe)KalluM 00pa3oM yBeJOMJIEHEI O TAKOH Ilepefiaye
H/WIY IOPYYEeHUH 06pabOTKH.

8.3. Llent 06pabOTKU ITIEPCOHAIBHBIX TAHHBIX OIPefeIsioTcs QYHKIIMOHAIbHOCTBIO
CepBuca U HeO6XOAUMOCTBIO €T0 IIpeocTaBiieHus [10J1p30BaTeNI0, BKIOYAs:

e obecrieueHue paboTsl CepBuca U ero QyHKIUM (B TOM yuciie IToKa3 KoHTeHTa,
obeclrieyeHHe CBSI3U MEKAY IKpPaHOM IIpe3eHTalluy U Web-KJIIMeHTOM);

e obOecrneuyeHHe 6€30MaCHOCTH U IIpeagoTBpalieHne 3HOY1'IOTp€6)'I€HHfI;



e 00paboTKy 0OpallleHUH B TEXHUUYECKYIO IIOJIJEPIKKY.

8.4. [IepeueHs ielCTBUH (OIIepaliuil) C HepCOHaJIbHEIMU JAHHLEIMU MOXKET
BKJII0YATh: CO0p, 3alIMCh, CUCTEMATHU3aIUI0, HAKOIUIEHHe, XpaHeHHe, yTOUHeHHe
(06HOBIIEHYE, U3MEHEHUE), U3BJIeUeHUe, UCII0Ib30BaHue, Ilepeiauy
(mpepocTaBieHUe, AOCTYII), 6JIOKUPOBaHUE, YaJIEHHUE.

8.5. IIpy HaJIMUUM OTAEIbHOM ITOJIUTUKU 00PabO0TKHU IIEePCOHAIBHBIX JAHHBIX
JIunieH3Hnap BIpaBe pa3MeCTUTH ee Ha CaliTe ¥ IPUMEHSTH K OTHOIIEHUSM CTOPOH.
IIpy IPOTUBOPEYHNH MEXIY MOJIUTUKOHN U CorlallleHueM IPUMEHSIOTCS
II0JIO’KEHUSI, KOTOPbIE B O0JIbIIeM 00BbEME 00eCIIeYUuBaloT COOII0/IeHHe TPeOGOBaHU N
3aKOHOJ,ATeIbCTBA.

9. TexHHUUeCKas MOAIePKKa

9.1. O6paueHud 110 paboTte CepBUca IPUHUMAIOTCA I10 IJIEKTPOHHOM I10YTeE:
helpdesk@qrfile.ru.

9.2. JIunieH3uap BIIpaBe 3alpaliuBaTh y [lonbp3oBaTens HHPopMaLuio,
HEeO0O0XOJUMYIO IS AUATHOCTUKU U pellleHUs TeXHUYECKUX BOIIPOCOB.

10. OTBeTCTBEHHOCTh, TaPaHTUH U OTPaHUYEHUS

10.1. CepBHUC IIpefOCTaBIISIETCS «KAK €CTh» («as is»). JIulleH3uap He rapaHTUPYET,
yTO CepBUC OYZeT COOTBETCTBOBATh OXKUAAHUAM Il0Ib30BaTeNIs U/UIHU IOAXOSUTD
IJIS1 KOHKPEeTHHIX 1iesiel ITosp30BaTesd.

10.2. JIuiieH3uap He rapaHTUPYeT 6ecriepeGOiHYI0 U 6€301IMO60UYHYI0 paboTy
CepBucCa, a TAaKKe OTCYTCTBHE TEXHUYECKUX CO0EB, YSI3BUMOCTEN /WU BUPYCOB.

10.3. JInieH3uap He HeceT OTBETCTBEHHOCTH 3a:

* HEBO3MOXHOCTbh UCIOJIb30BaHUs CepBUCa 10 IPUYUHAM, He 3aBUCAIIUM OT
JIuneHsuapa (BK/I04Yas OTCYTCTBUE NOCTYIIA K ceTH VIHTepHeT y
[Toib30BaTeIst, KAUeCTBO YCIIYT IIPOBaiiepoB CBA3HU, CO0M 060pyLoBaHus/I10
ITonp3oBaTess);

e 1106ble KOCBEHHbBIE/HEIIPSIMbIe YOBITKU U/UIH YIIYIIEHHYIO BBITOLY
[Tosb30BaTENISI U/UJIU TPETHUX JIUILL;

e JIeMCTBUA TPETHbUX JIUL, BKIIIOUAs IIPOTUBOIIPABHEIE IEMCTBUSA B CETU
HNHTepHeT.

10.4. TIonp30BaTe b IPUHUMAET Ha Ce6s IIOJIHYI0 OTBETCTBEHHOCTD 3a pe3y/IbTaThl
CBOUX JleiicTBUM B CepBuCe, a TAKKe 3a NeHCTBUA TPETHUX JIUL, KOTOPBIM
[Tobp3oBaTesb IPefoCTaBUI BOSMOKHOCTD UCII0JIb30BaHUs CepBHca (BKIIIOUas
LOCTYII K KOAY 9KpaHa u/uinu Ceccun).



10.5. Ecimu nHOe He IpefyCMOTPEeHO UMIIepaTUBHBIMU HOPMaMH
3aKOHO/[AaTeIbCTBa, COBOKYITHAsA UMYIIIeCTBEHHAsI OTBETCTBEHHOCTh JIUIleH3uapa 110
CoryallleHHI0 OIPaHUUYHBAETCS pasMepPOM pPeasIbHOIO (IIPsIMOro) AOKa3aHHOIO

yiiep6a.
11. ®opc-maxkop

11.1. JInteH3uap 0CBOOOKAAETCSI OT OTBETCTBEHHOCTH 3a II0JIHOE UJIH YaCTUUHOE
HEUCIIOJIHEHHE 06513aTe/IbCTB, €CJIU TaKOe HEUCIIOJITHEHHE SIBUJIOCH CJIEZICTBUEM
06CTOSITEJILCTB HEIIPEOS0IUMOM CHIIBI (opc-Makop), BKIYast (HO He
OTPaHUYUBASICh) MACCOBBIE OeCIIOPSAAKH, 3alIpeTUTEJIbHbIE IeHCTBUS BIacTeH,
CTUXUIHBIE 6eICTBUS, IIOKAPHI, KATaCTPO(HI, rii06aJbHbIEe Iepebou B paboTe
CerMeHTOB ceTH MHTepHeT, Xakepckue U DDoS-aTaky, c60U B 060py0BaHUU
ITomb3oBaTeEIS.

12. CpoK IerCTBUA U IIPEeKpalleHue

12.1. CornaiieHue CUMTAETCS 3aK/IIOUEHHBIM C MOMEHTA aKIlelTa U JefCTBYeT J10
MOMeHTa IIpeKpaleHus [loabp30BaTeeM UCI0Ib30BaHUs CepBHCca.

12.2. TIonb30BaTesb BIIpaBe IIPEKPATUTD UCIIOJIb30BaHHUe CepBrcCa B JII000€e BpeMs
IIyTeM IIpeKpalleHus GaKTUYeCKOro UCII0JIb30BaHHUS.

12.3. JIuiieH3uap BIIpaBe B JII000e BpeMs IIPeKPaTUTh Ipe0CTaBIeHUe OCTyIa K
CepBHCY ITOJTHOCTBIO MJIM YACTUYHO, B TOM UYMCJIe IS IIPOBEJeHUS TeXHUYECKUX
paboT HU/WJIY 110 IPUYUHAM 0€30IIaCHOCTH.

13. Ilopapok usMmeHeHus CoriamnieHus

13.1. JIneHsuap BIipaBe U3MeHATh CoralleHne B OHOCTOPOHHEM MOPSAAKe IIyTeM
pasMellleHUsI HOBOM pefaKiuu Ha Caiire.

13.2. i3MeHeHUs BCTYIAIOT B CUJIY C MOMEHTA OITyOGJIMKOBAaHUSI HOBOU pe/laKI[UH,
€CJIM UHOe He YKa3aHOo B HOBOM pelaKIINH.

13.3. IIpomokasg Ucmonb3oBaHUe CepBuca IIOC/Ie BCTYIUIEHUS U3MEHEeHUH B CUILY,
[Tosib30BaTesb BEIpaXkaeT II0JIHOe U 6e3yCII0BHOE COorjlacye C U3SMeHEeHHBIMU
yCoBUSAMHU. I10/1b30BaTEIIb CAMOCTOSAATEILHO OTC/IESKUBAET aKTYaJIbHYI0 PeaKI[UIo
CoraireHus.

14. VperynupoBaHHe CIIOPOB

14.1. CriopsI ¥ pa3Horiacuss CTOPOHEI CTPEMATCS YPeryJIupoBaTh IIyTeM
IIEPEeroBOPOB U II€PEITHCKH.



\ 14.2. ITpHu He JOCTHMXEHUH COIJIaCHUS CIIOP IOJIESKUT PACCMOTPEHUIO B Cy/ie B
COOTBETCTBHH C 3aKOHO4aTeIbCTBOM Poccurickoy denepaliuy: A1t OPUAHYECKHUX
JIUL, U UHOUBUYAJIBHEIX IpeAIIpUHUMAaTeNe — B apOUTPAKHOM CYZe€; I
$U3NYeCKUX JIUL, — B CyZaxX 00111el IOPUCAUKIIUY 110 IIpaBUIaM IO CYSHOCTH.

15. KonTakTHasa nHopmalusa JInieHsuapa

OO6111eCTBO C OIPaHUUYEHHON OTBETCTBEHHOCTHIO « BU3UIIIIEKT»

OT'PH 1137746310558

HMHH 7715959616, KIIII 773101001

Anpec (MecTo HaxoxaeHus): 121205, r. Mocksa, bobiioi 6yinbsBap, 4. 30 cTp. 1 a1 2
nmom 239

Tenedon: +7 (495) 109-49-29

JdnekTpoHHas noura: helpdesk@qrfile.ru

Caut: www.qrfile.ru



